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UGn.r3LlJ~l!!l!!f1.t'12rtU.t'~ ~rtV\.t' ~t'G~t.1"3 ~1~:;m1!"31A. t~IA. 1~1fl.t'!A im~ 1L!A1LUf\Lt'U ,ti.M.~ t~IA. m~1L~~~,, }Grl. 1RBt 

ra ~~!! ~ fl>i:'l.!I n. ~ rtLC.W Lf'\U }S.LU n.L ~ n.Lt-n. Q-i L ~ S. LU t-L IM,r\11 r\CH. U f-M. 11~1':11G~1 U9"Ci) 

~LJl.t'!A 11}Gf1. 1Rtt 

r3,V~G ~fl.t-l!!n.~rtLt.l!!Lf'l.U k1LU1LUrt11U:;rul!!n.Lt-U ,tJ.Lf!t'Gfl.n.t..t-n.n. it..~1LU n.im_v w ~1t'LIA.~i&n. tfl. in.g. ,~~,, 

.. ~UL~n.L~1l!lLrtf1.,Vt'G~l!!~(HmLt.l!!~~ r31A.tk!tA.i:;1fl.t-!Ai1G~1L!J\1LUt'Gfl.}Gf1.1RBtr3,V~G~fl.t'~n..~mLt.~LRUk1LUn.L~ 

1LU n.t} 1L~1LUn. ~ t f1.kV1.Lfl~L\Qfl.1LU£~:;~11 lWQfl.t.n.11 n.t..~1(j)Lrt~n.V1.L,~JG~ 1 G\"G\ 

m.rtGr3 IA.n.n i ~t:l.QlA.iJ :;i;,n rt:;m1M.LlJ.Q1A.~:;1n rtt'Lr3G ~ F' 1; ~ ~ I 
9
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n.L t-n. t: iL~1LU ~::~,, G ~G ~it.. r'r3 ,kf~G ~1u~n. ~rtLt.~ ~f;llA. tk!IA., ~1fl.t-ri. im ~ 1L!A1LUt'@fl.~U !}G11A.U ~, ~t'LIA.t-Gp. 
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n.L,t:l1LU &n.~ t1LU~~i1k!lA. m~1L~~~1n1 ~IA. murn:t'Lk~t'1~1 n.n.:;1~ tG.~, <.!l'G\ 

!!fl. t G!llt'~~t'~~1fl.U(j) ~~t fil Ll11LU ~~1LV\.~n.~~ii ~,, ~f1.,VL,\J1LU ~1"31A. lk!lA. i :;1fl.t-ri. im~ 1 LfA1LUt'Gfl. 
" 

k!IA. m~1L~~~,1}Bf1. iRBt 1"3,kf~B ~fl.t'l!!n~rtLt.~Lf'l.U k1LUnL~nt..c-n.o., L~1LU~ t~n.Vl.L.\J Ci) G~ 

n~t..u~1nn.uc-rrnG11f\~fl.lA.~LU~1n G)'<.!l ::' 1•ro11 prof' 1• 
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U~1Ur3 <.!> Bil. 
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!!t'~1LUn.Q. 1L~~ tt-~ f;jlA. tk!IA. 1~1fl.t'!A im~ 1LfA1LU1LUr3t.nL~~ 
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aTHfU L V1Pl"1Jel\ln11vl 1 L ~a LL l-1nh::: L V1Pl1 VlEJiifl11l.JlY°LJfl\llhrn~.tlEJ Ylf ell.Jrl1"1°LJ~l.J1mn11 LL a::: LL u1t.Jflu~ 

~~ €1\lfl1el'Ufl~l.Jt.J1:::L~tJa11") qj€1~1\ltJ€JE.J~\l~ el 1 t.J'1 

m.<i> m1u~"111~~m1vifYl6~uv1'1tiLV1flLtJLava11amviPI (IT Asset Management) 

faEJ~ei'lii m1~ ~vhvi::: L 'Ll EJ'U11EJm1vif m!~u~1'l.IL Vlfl t '1..1 ta~ a11a'l.IL vi 111 L vi a 1iXa1m1m:::'i11 E.J m1 vif~ tl~'l.I 

~1°LJL Vlfl L 'U fa~a11am VlP11~eifj 1\lfl)'ULl1°LJ LL":::G'l1lJ11{)il11 \J'l m 'Un11rl1"1°LJ~LL 'U1V11\ln11f m~1fl'l1l.JlY'Ufl\l 

t.J"a~.tlE.J~1'UL vi flt u tava11am viP11v1't1~1\!L "1m:::al.J 11l.Ji1'l~ei\l~~ 1 iXii m1tl11\lf mnvif Yl6~'l.l~1m Vlfl t '1..1 t" ~ • 

m.(!) m1f n~1fl11l.JlYtJfl\lt.lati~.tlE.J"Uti\l.U til.Ja (Information Security) ~ '11 'Um1 
'U 

Q.111/ I ~I ,J Q.IQl.I dQ.ldt.I I clll -.J 

1'Ua \l"U a~ at:.J 1tJLfl1ei"U1EJa aa11LLa::: n11'1 ~ Ln 'U"U a~ au'U1:::'U'U\!1'l.ILLa :::a ei'U 'l.IVl n"U tl~ alJl 1\l ~ 11 n11'1~ 

.f 'U fl11 l.J a"''U"U el\l oU ell.la (Information classification) lJ' n11 L n 'U 'f n ~1 LL a :::V1°1a1EloUell.Ja1'\..f L "1111::: a l.J 
'U 'U 

n'll.ff 'Ufl'l1l.J~'U LLatiin11'U~"111~~n11n11L "li11~a'1i'eilJa (Cryptography) vi L ~el~el 1~LLatL lJ'UlJ11Jl1~1'Ua1na 

L~eifn~1m111~'l.lfl\lt.laei~.tlE.JLLatfl1111~'U"1leJ\lcLJeJl.Ja 
'U 

m.m n11fl1'Ufll.Jn11LcLJ1fi'l (Access Control) • 
m.m.<il n11L.LJ' 1fi \!V11\ln1E.Ji11YlbLa~atnmL1~'1 ell.I ~ tl\!~~1,Xii n11'f n~1 

m111li''l.lfl\lt.laa~.nv"Uei\l~'l.ltl fltl11~1 LIJla{ amuvi'l.Jiju&i'!Tuvi L~ EJ1oUtl\ltl'll L vi flt '1..1 ta~a11a'l.IL vi111 LL at~ 'l.lvi 

.J .J ., ., '\" '\" ..,, .J,.s ., :J "" .'1 ., 1 0 ., . 1 ~ 
'VI LnEJ'l"Utl\l nu L Vlfl ~ '1..1 ~a EJa11a'l.I L V1PIV1'11fl qi 11l.JV1\ll.J1t'U'Un11u a\ln'l.ILLa~ mtu1'l.lm1 'l.lm1u1~\!1n~1 ~um N 

fltl11Yl1 L1J1€liLLa~1~'U'UG'l1!l11~'1.J1.nfl (Facility) vi LM m'li'ei\ln'UL 'Vlfl t '1..1 fa~a11a'l.IL VlPl L vi m'.1a'ln'l.lfl11l.JL~ EJ"11E.J 

'11.m.\!) n11L'll1i).:!1~ 'U 'U 'l.J fi U~ n11 ~ €1.:J,) ~hi' lJ' n11fl1'Uf\l.Jn1'H'1l1fi\I 

1t'U'll'l.Jiju~ m11J1111~vi6~ n1"1u~ 11m11m111'11L \Ju 1 um11-b'\!1'ULLat1t~'Um111L~ CJ\! L vi ail tl\l n'l.lm1L .U1fi_, 

LLa~L 'l.J~ EJ°LJLL 'l.Ja\!1~'U'U"1~€leU€ll.J" t~mrvihiii~V1G"1~€1 1111~f'UeJ'l.Jf1111Jl " ~ ,·~ 

m.~ m1f n~1m111tl''Uf1\l'l.Jaei~.tlEJ"Ut1\!1~'U'ULfl~tl-ti1EJ~eiG'l11 (Communications 

security) ~ t1'1i ~ 1 iXii m1f m~nm111tl''l.lfl.:it.laei~.tl EJ"1Jtl\!1t'U'ULfl~e.i"ti 1v~ eia11 L vi e.i 1 iX1~'U'ULfl~ei"ti1v~ e.ia11 

LLa~'li'ei11aviii n 11f u~\!~1'l.I Lfl~ei'll1 v~e.ia11iifl1111tl'ufl'l'Uae.i~.n EJ LLa:::a1m1{)tl 'eNn'l.lm1u m n"1~e.i.tl CJfl nf11l.J " , , , 

m.cr ni11' n~1f11111li''l.lfl\IU" a~.tlvt '1..1m1ufiu&i-:i1'1..1~ 1m vi flt '1..1 fa~ G'l11a'l.I L 'VIPl 

(IT operations security) LLa~n11'\.J~"111i ~n1'lfltl'UoW Q, L 1~'1..1 (Configuration Management) ~ tl'li ~ 1 iXii 

m11'n~1m111tl''l.lfl.:i'Ua-u~.tiEJt 'l.lm1uiju~\!1'l.l~1'l.I L 'Vlfl t '1..1 ta ~a11a'l.IL vi111 L Vl a 1 '!Xm1uiju&i\!1'l.l~1'l.IL 'Vlfl t '1..1 ta~ 

a11a'ULvi111iim1l.J~'Ufl\IUatl~nv 

Im ... 
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rn.'o:> n11'1~'V!1LLa:::n11~WJ'U11:::'U'U (System acquisition and development) 

tJl. ei.:i n1V!'U~'V!~ n Lnru'1 Y1 'll ~ L '1'U LLG'l::: L 'V!l.11::: '1lJ L 'Un 1 ~fl~ L€i el n1 :::'U'U LLG'l::: e.JL ~ 'U ~ n1) L Yi el 1~d'UL'1'J1 'j:::'LJ 'U 
'IJ 

Lrn:::e.i'1 ~'U~ m1'11lJ11ci1P1el'll'1'Uel.:i~ elm1lJ<Jl. el.:i m11 'Um1~1L i!'Uu1n '11~ 11lJfi.:i<Jl.ei.:ifi1i1.:ifi .:im1lJ~ ~'V!V'U 
'IJ 1 • 

L 'Un11L tl~ ti'ULL tla.:ie.i'1 ~'U~ m~ m1Ltl~ ti'ULL tla.:iL Vlf'l t 'LI ta~ V!~eln11L tl~ ti'ULLtJa.rnatiVJITT 'Um1~1Lii'Ull'jn'1 
'IJ • 1 

rn.G'll m1'U~V!11'1 ~ n1'H 'V!~ m·au~~tln~ LLa:::u ~'V!1 (IT Incident and Problem 

Management) ~a.:i~~1~i1m1'U~'V!1'~~~m1L'V!~m1ru~~'\.Jn~LLa:::tl~V11vlLn~'11nm11-dLVJf'lL'ULaV'111'1'ULVlfi'! 

B~1.:JL 'V!lJ1:::'1l.J LLa:::~'UYl1-:!Vl L~CliJn11D'UVin 1 Lf111:::"1 LLG'l:::11Cl..'l1'UL V!~ n11ru~ ~'\Jn~ LLG'l:::U ~'V!1 LLG'l:::n1)LLm '!.I 

IJl 1lJ Lf'l) .:i '1-f 1..'l n 1) n"1 n'U ~LL Ml 1'U n111°' n~1 f1111J1J.; 'U fl .:i'\.J a B ~.n tJ 1'1l L 'U a{ LLG'l::: '11 'j '1'U L Vlfi'!L ~ f 'U'Vl) 1 'U 
'IJ 

'l.IB.:JB..'lflm 11mf .:im'j'LJ~V!11f'l111JL~ ti.:ivl tl1'1Ln ~'11nL VI~ m1ru f'l111JL~ EJ'V!1EJ~1..'l 1 LLa:::m1:1.J L~ ti.:irZ11 '\.J 

L'li'U fl11lJL~tJ..'l~1'U'\.Jljtmn1';j (Operational risk) f'l116JL~EJ..'l~1'U~tlL~tJ.:i (Reputational risk) bbG'l::fl11l.Jb~EJ~ 

~'UvlL~fJ1'1la.:i L'li'U m1:1.J L~EJ.:J'11nm'jv1.:ivnel.:irim~'UL'Un1'j~1Lii'U~1n'1 (Interdependency risk) m1:1.JL~ti.:i 

'11n n1'jm:::'l n\;)1'!.lel.:J'j:::'LJ'U-:!1'U'V!~elV1f Ylci1mVi' ~1ri'~ (Concentration risk) bLG'l:::f'l111JL~ fJ.:ivl ii 1:.rnnw'Vl'U 

9itia.:if"lm m '!l'U~n11 LLa:::crii'11'U 1~ Li1fJ Yl~tl:i.J~~ 1 ~i11:::'UtJ6111ti.:i'!JalJavl L'V!:i.J1:::'1lJL ~BEJL 'U'1Jl1YIYl~B1JL '11.:i1'U 
'IJ 'IJ 'IJ 'IJ 

L vJti 1 ~W'U'U..'l1'U'111'1'UL VIP! t~moYn:::mh.:i ~~W'U'l.N1'U'11'j'1'UL Vlf"lvlQ nrhwu~ L tJ'U'U~m1vl'111"i~'!Jtl~ f11)Yl1 L~tl 

LLvf .:JU'S:::L 'Vlf"l1VlEJ1~'11lJ1'jCl1 ~'U~ n1) 1~ av1.:i9i tl L ~ tl..'lLLG'l:::iiba~ Ci)Jl1YI LLG'l::: LLe.J'ULlil~ CllJfl'l11JYl~tl:i.Jn1ruo n LU'U • 
'V!~ti1il'11lJ11'1L~'U~m1~1ci15m1V11.:iBL~nVJ1ailn~ vliim1'Vl'U'Vl1'Utiv1.:ii!eltilJa::: @) ('V!~.:i) f'l~.:i 

-rra c:.£ '1 ~vi1'U LvtJ1cim1tJ~V11'jfl111J L~· ti.:i~ 1'U m11' n~1f111:1.Jd 'Uf'l.:i'\.Ja B~i1ti1'1lL 'lltJi 

LLG'l:::'111'1'UL Vlfi'!L ~fl)B'Uf'l~lJ Lf'l).:161~1..'lB..'lfl n'SLLG'l :::'UV1'U1VIV!U1vl'!JtJ.:J~vl LMEJ1-rrel.:i L 'Un1~'U~V!11f1111J L~ Cl-:1~1'U n1) 

f mflfl11:1.Jd'Uf'l.:itla a~Jl' fJ 1'1lL 'Ua{ m1:::a11a'U L virai LLa :::<Jl. eJ.:itl 1'U lci'l.J 1ci~ .:i na' 11m~ ~vi1mlil 1 m1 1crtl5 ir~ 

LLa:::m:::'l.J1'Uf11'j1 'Un1'j'LJ~'V!1'jfl111Jb~ EJ.:i~hu f11'j1n~1m1l.JJ11..1!'1.:iumw1.ri'EJL"tl bu ff~ bu:1::"1T'H'li..tb 'Ylf'l-VcN nT-aYi 1 b'ia 

LL v!.:i'\.J1::: L 'Vlfi'IL VIEJ 1~ EJ~ B'l~ ~ 1 ~iim1'\.J1::: Lijum1:1.J L~ EM~1'Um11' n~1m1:1.Jlf 'UF1..'l'\.JG'l B~Ji EJ 1'1l L 'Utiitiv 1.:itl' ti EJ 

:'1 ( .J ~ ua::: @) 'V!'U.:J) fl).:! 

I c:.£ •.• 
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.LJ°ei ct n 1'V!'UVI 1 ~ii f11':i(;] ':i1 \l "1e.J'U f11':i~h L iJWl1'U ~1'U f11':i1'm~nf'l11l.lli''W f'l.:itJi;i e.JVl.fi' tJ'UeJ.:i':i ::'U'U 

Lf'l':i.:ia-r1.:i~ 'W~1'WLV1f'l L 'W lav a1':i"1'WLV1P1 ~ .:i~ ei.:iii m':im1\laei'ULLfl::tl1::Lii'Wm1l.IL~ t1.:i\11n.ri'm1nf'l1l.l(;]°1.:i 1 

11l.li1 .:i.n tlf'l nml.IV11.:i 1'1lL 'U ei1 m:i::a11a'UL VIP! 1vi ti~ vi 1 ~ii m1m1\laei'U '11n ~ m1\laau.r11t11 'Ueuv.:iV1'11 t1.:i1'U . " 

:'1 (.J) ~ ufl:: @) 'V!'U~ f'l':i.:i 

iv ~ mrih::uu fl'ell.l~ 1 Ll'l a{'V!~ a'!l B~ ""111"1'U L VIP! Lii Vli'l11l.J L~ tl'V!1 ti 'VI~ e.JB'U(;]':i1ti1vi 1 

LLnV1'11 t1.:i1'Uvr~ ae! vrl! .:ie..i1vi B'U L -d a.:il.!1\11nf'l11l.lu nvd e.J.:i ":: L" tJ 'VI~ m '1l'l'W1~1el 'Wn1':itl fiu~ (;]1l.J'U 1t1u1t1 
" " dJ 

LL fl:: LL 'U1tl f1 u~t 'U n11f n~1f'l11l.Jli 'Uf'l.:itl" avi.tlt11'll L 'U 'el{ LL":: "11161'\.J L VIP! LV! tJ rl1Vl'UVI 1 ~ e.r 'U~'V!11'1 .:i avi 
d.J " \I , 

di IV cJQ3 
'V!1'elB'U(;]':i1tlVILnvieu'U 

ia fri 1 ~ ef 'U~vt1'H Vlf'l L 'UL" v "11':i"1'UL VIP11::~'U"1 .:if11f'lf ~':i::~'Un':il.l (Department Chief " " ~ 

Information Officer : DCIO) L ll'U~i''U~Vl'IJB'U1 ~iim1tlfii.J'~(;11lJ'U Ltl'U1tJLL"::LL'U1tl5i.J~~1'Un11fo~1m1l..l 

li't1 f'l.:itli;i eivi.ri' tJ 161J L uei{ LLfl ::a1':iat1LVIP!e.J~1.:i Lf'l~ .:if'l1'vi LLi;i::l'i ei.:i~h L ii'Wm':i 1 ~ii m ':iVl'UVl1'l.l'W Lt1'U1 t1 LLfl:: LL t11tl5'U1i 

~ 1'U n11f n~1fl11l.lli'Wfl.:itli;ieivi.fi't1L61J L 'U'el{ LLfl::611':i"1'lJL VIP! ':i1l.li1 .:i'U fou1t1B° 'lJ 1 vi° L~ t11'!J ei.:i mh.:ii.J e.Jtl 

tJ ( .J) ~ 
":: (9) 'V!'U-:1 fl)-:! 

iei ~ 1 ~~ eitlfiu~ml.!Lana1':i'W 1t1u1mrn::LL t11tlfiu~(;)1'Wm1i'mflm1l..lli'Uf'l~tl"eivi.ri't1 

L61JL 'Ue.Jfoi;i::a11am VJPI (;]1l.JLL 'U'U.X1t1tl-rnm111d 

~.:id ~.:iLL~i.JvidLtl'U~'ULtl 




