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1. Rationales for state ownership

2. The state’s role as an owner

3. State-owned enterprises in
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Guideline
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the marketplace
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4. Equitable treatment of shareholders and

other investors

Change

5. Stakeholder Relations And
Responsible Business

6. Disclosure and transparency

7. The responsibilities of the boards of state-

owned enterprises
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Maritime and Port Authority of Singapore: MPA | ICTSI Adani Ports and Special Economic Zone Limited | JFE Group |  ZIM Integrated Shipping Services Ltd. | ONE: Ocean Network Express | Hapag-Lloyd | Barcelona Port Authority | NPorts | NSW Ports | NWS Holdings Limited | The Port of Antwerp | Piracus Bank | The Gothenburg Port Authority | Westports Holdings Berhad | Frequency
Fmansgia

1 |Economic contribution (external) 1 1
2 [Financial Sustainability (internal) 1 1
3 |customer satisfaction 1 1 1 1 5
4 |Economic performance (table economy) 1 1 1 1 3

5 |Customer data privacy and security (Data Privacy and Cyber) (Client
1 1 1 1 1 1 1 7

privacy) (Data protection)

6 [Pay and benefits 1 1
7 [Employment (Contribution in employability) 1 1 1 3
8 |Compliance (Compliance and Regulatory Changes) 1 1 1 1 4
9 |Antitrust 1 1
10 [Anti-Bribery and Corruption 1 1 1 1 1 5
11 [Operational Management 1 1
12 [Risk Management 1 1 1 3
13 |pisaster Response and Preparation 1 1
14 [Economic Impact and Market Changes 1 1
15 [service Lines 1 1
16 |Fair Competition (Fight against corruption and unfair competition) 1 1 1 B
17 [TaxPractices and Transparency 1 1

18 |increasing company value (Continuous improvement in service and
process quality) (Added value) ! ! B :
19 |Commercially profitable actions 1 1
20 [involvement of suppliers 1 1
21 [Transparent reporting 1 1
22 [Business stratesy, taking account of opportunities and 1 1 2
23 [indirect economic consequences 1 1
24 |Purchasing and service hiring practices (Procurement practices) 1 1 2
25 |Regional responsibility (employment ebdts, procurement) 1 1
26 |Creating sustainable trade growth 1 1
27 |corporate sovernance 1 1 1 3
28 1 1 1 B
29 [Materials 1 1
30 |Marketing and labelling 1 1
31 [Transhipment of goods (Logistics) (shipping) 1 1
32 |Digital innovation (New technologies) 1 1 2
35 [Transition to a circular economy 1 1
30 |Modal split 1 1
35 |Creation of economic value 1 1
36 |Financial inclusion 1 1
37 |Development of the freight hub 1
38 |Market presence 1 1
39 |Marketing & communications 1 1
40 |Quality 1 1
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Maritime and Port Authority of Singapore: MPA_ | ICTS Adani Ports and Special Economic Zone Limited | JFE Group | ZIM Integrated Shipping Services Ltd. | ONE: Ocean Network Express | Hapag-Lloyd | Barcelona Port Authority | NPorts | NSWPorts | NWs Holdings Limited | The Port of Antwerp | Piraeus Bank | The Gothenburg Port Authority | Westports Holdings Berhad | Frequency
Hrudlonu
1 |international support and community engagement (internal and 1
1 1 1 4
|exteral) (Community engagement) (Local collaboration)
2 |our People and Culture (Employee engagement ) 1 1 2
3 |Local hiring practices 1 1
4 |Community relation and initiatives 1 1
5 |Local Communities (Local community and Port users) 1 1 1 1 4
6 |Human Rights and Labor Practices (Compliance with laws and regulations (including human rights) 1 1 1 1 4
7 ersity, Equal Opportunity and Non-Discrimination (Diversity and Inclusion) (Equality and equal treatment) 1 1 1 1 1 1 1 1 1 1 10
8 |Customers Services and Innovation (Customer Service) 1 1 2
9 |social Benefits and Employees’ Wellbeing (Employee weliness and benefits) 1 1 1 3
10 [charitable organisations 1 1
11 [Leaming and development (Training & Development) (Human resources
|development) (Training and education) (Development of employees 1 1 1 1 1 1 1 1 1 1 10
(qualification and training))
12 [Social benefit at supplier companies 1 1
13 [Safety and well-being (Ensure occupational safety and health
1 1 1 1 1 1 1 1 1 1 1 1 12
protection) (Work environment, health & safety)
14 |competition taw 1 1
15 |Work-elated conflicts 1 1
16 |Complaint mechanisms 1 1
17 |Reconciliation of family and working life 1 1
18 |staftlhanagement and dialog 1 1
19 |Community investment 1 1 1 3
20 |child tabour and forced labour 1 1
21 [influence on public policy 1 1
22 [Employee turnover 1 1
23 |Congestion-free, sustainable commuting (Alternative modes of transport) 1 1
24 |optimisation of infrastructure 1 1
25 [Filling shortage occupations 1 1
26 |perception barometer 1 1
27 [Building support 1 1
28 [security network 1 1
29 [information systems 1 1
30 [New corporate culture 1 1
31 |Promotion of tangible and intangible culture heritage of the country 1 1
32 |Forced & compulsory labour 1 1
33 |public health 1 1
34 |Customer health and safety (Client health and safety) 1 1 1 1 4
35 |Goverment engagement 1 1
36 [Business Ethics (Ethics and integrity) 1 1 1 3
57 |Freedom of association and collective bargaining 1 1
38 [Nation building 1 1
39 [Talent acquisition (Development of employees & recognition of their 1
[contribution) ! :
40 |congestion 1 1
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Maritime and Port Authority of Singapore: MPA | ICTSI Adani Ports and Special Economic Zone Limited | JFE Group | ZIM Integrated Shipping Services Ltd. | ONE: Ocean Network Express | Hapag-Lloyd | Barcelona Port Authority | NPorts | NSWPorts | NWS Holdings Limited | The Port of Antwerp | Piraeus Bank | The Gothenburg Port Authority | Westports Holdings Berhad | Frequency
Hnidwandon
1 [Environmental Sustainability (Protect the global environment)
1 1 1 1 1 1 1 7
(Reduction of effects)
2 |safe, efficient, and sustainable shipping 1 1
3 |Climate change (Carbon management and climate change) (Climate
1 1 1 1 1 5
[change mitigation and adaptation)
4 |missions (Greenhouse Gas (GHG) Er s and other e s)
(Measures to reduce emissions) (Greenhouse gas and air emissions 1 1 1 1 1 1 1 1 8
management) (Emission-reducing technology)
5 |Energy (Energy and Fuel Consumption) (Energy Efficiency in Ships)
1 1 1 1 1 1 1 7
(Energy management)
6 |Water &Effluents (Water management) (Taking care of the waterways,
1 1 1 1 1 1 6
loceans and the environment)
7 |Waste (Materials and Waste) (Waste prevention and disposal) (Waste
management) ! ! ! ! ! 7 °
5 |oitand chemical spitis 1 1
10 [onshore power 1 1
11 [Ship recycling 1 1
12 [increasing efficiency through technology 1 1
13 |More environmentally friendiy transport chains 1 1
14 [Sustainable materials 1 1
15 [Lowsulphur fuel 1 1
16 |Consumption of water and energy in Port precinct facilities 1 1
17 [Transport 1 1 2
18 [Environmental risk prevention 1 1
19 [Climate protection and air pollutants (direct and indirect CO2-
1 1 1 3
|emissions) (Air pollutants (NOX))
20 |sustainable management of ecosystems Waste (onn and other waste) 1 1
21 |Ecological and heritage conservation (Biodiversity protection) 1 1 1 3
22 |Reductions for green ships 1 1
23 [Restricting noise pollution 1 1
24 |sustainable use of vater resources (Efficient use of resources) 1 1 2
25 |Decontaminating and redeveloping contaminated land 1 1
26 [improving environmental performance 1 1
27 |Connecting culture to the environment and sustainable development 1 1
28 |environmental compliance 1 1
29 |sustainable construction 1 1
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